Job Announcement

DOSI’\%<S O]c't Cachan, France — September 191, 2023

Customer Service Medical Device Application Specialist
- Chinese Language

Since 2002, DOSIsoft (www.dosisoft.com) develops scientific software applications to help medical teams to improve quality
of treatments for cancer patients. Together with our clinical and scientific partners, we constantly innovate at the crossroads
of digital technologies, medical imaging and scientific computation.

Small innovative company of about 50 top medical physics or computer scientists, in a fast-growing phase, we look for new
talents to further develop and deploy our products worldwide.

Key Responsibilities

As part of the Customer Service team, the Application Specialist will ensure customer facing activities: product delivery,
installation, configuration, commissioning, remote or on-site training. The Application Specialist provides also technical
support for products via phone, email and remote access. The Application Specialist is committed to the best customer
experience and satisfaction. The Application Specialist ensures an additional expertise in addition to our distribution
partners.

This position covers both the fast-growing Radiation Therapy Quality Assurance solutions (ThinkQA) and the innovative
nuclear medicine product line (PLANET®).

International business travels are required. Fluent English practice is mandatory. Due to the development of our customer
base in China, the fluent practice of Chinese / Mandarin is also mandatory.

Main Activities

- Manage customer projects, in relation with our distribution partners;

- Provide Expert technical support;

- Troubleshoot product and interoperability issues with other products;

- Manage customer inquiries;

- Provide timely customer support through company help desk

- Develop and validate treatment beams physical models;

- Provide user training, either remote or on-site;

- Feedback customer requirements to R&D/Product Management and to Sales teams;

- Document all customer contact information, technical issues and requests in the internal quality system;
- Deliver exceptional customer experience and customer satisfaction;

- Write documentation as needed to support Customer Service activities

- Contribute to technical pre-sales activities (product demonstrations, webinars, congresses, etc.);
- Contribute occasionally to product validation tasks and/or to clinical usage follow-up

Skills and Knowledge

- Customer focus, autonomy, project management skills

- Medical Physics Master’s degree or a relevant equivalent combination of experience and education
- Relevant internship or 1-2 years customer service or clinical experience in radiotherapy

- Ability to speak and write fluently in English and Chinese / Mandarin. French is a plus.

- Proficiency with computers and software, knowledge of Linux is a plus.

- Excellent communication skills — both verbal and written.

- Excellent collaboration skills — working within multiple teams.

- Customer focus, autonomy, project management skills

If you are motivated, ambitious, & strive to help others, DOSIsoft wants to hear from you. Our team is passionate about
developing & delivering easy-to-use, efficient radiation therapy quality assurance & nuclear medicine solutions. Join the
clinical support team at DOSIsoft and assist customers in the safe and efficient use of Patient specific imaging and

dosimetry software solutions.

Send your complete CV, in English including motivation letter to:

DOSIlsoft S.A. | 45/47, Avenue Carnot, 94230 Cachan, France | +33 (0)1 41 24 26 26 | www.dosisoft.com


http://www.dosisoft.com/
http://www.dosisoft.com/products/patient-qa-thinkqa
https://www.dosisoft.com/our-solutions/nuclear-medicine/
mailto:jobs@dosisoft.fr

	Únase a nosotros en DOSIsoft y trabaje en tecnología innovadora y avanzada, dedicada a mejorar la calidad del tratamiento del cáncer. Nuestro equipo trabaja en conjunto para proporcionar a los profesionales de la salud soluciones de software de vanguardia para mejorar el tratamiento de los pacientes con cáncer. Ofrecemos oportunidades profesionales diversas y emocionantes en todo el mundo. Actualmente estamos buscando un especialista en aplicaciones motivado para participar en el crecimiento de nuestra compañía en el área del control de calidad paciente especifico, en el marco de un acuerdo exclusivo con Elekta. En el equipo de atención al cliente, utilizará sus habilidades analíticas, lógicas y clínicas para ayudar a los clientes. Trabajará en un equipo de especialistas en aplicaciones, físicos médicos y especialistas en TI que brindan soporte en todo el continente americano. Su enfoque principal será brindar soporte a los clientes de EE. UU. y Latinoamérica, desde nuestra oficina ubicada en el barrio de Palermo, en Buenos Aires, Argentina.���Responsabilidades�Dentro del equipo de Servicio al Cliente de DOSIsoft, el Especialista en Aplicaciones se encargará de las siguientes actividades orientadas al cliente:��- Gestión de proyectos de clientes, en relación con nuestros socios de distribución �- Soporte técnico para los productos por teléfono, correo electrónico y acceso remoto. �- Diagnóstico y resolución de problemas de interoperabilidad con otros productos �- Gestión de reclamos de clientes�- Desarrollo y entrega de modelos físicos para máquinas de tratamiento�- Configuración de las aplicaciones para su comunicación con otros dispositivos de radioterapia�- Formación de usuarios, a distancia o in situ�- Documentación de la información del cliente en el sistema de gestión de calidad interno�- Experiencia excepcional del cliente y satisfacción del cliente con cada interacción�- Posible contribución a la validación de productos y seguimiento del uso clínico de los productos���Habilidades y experiencia�- Máster en Física Médica�- Experiencia previa en posición similar o clínica en radioterapia �- Facilidad de manejo de software y ordenadores. El conocimiento del sistema Linux es una ventaja�- Habilidades de comunicación - escrita y oral�- Autonomía, Gestión de proyectos, Sentido de responsabilidad, Atención al cliente, Sentido de servicio�- Dominio del inglés y español - escrito y oral�- Otro idioma es un plus (francés, portugués, ...)
	Depuis 2002, DOSIsoft (www.dosisoft.com) développe des logiciels scientifiques pour aider les équipes médicales à améliorer la qualité des traitements des patients atteints du cancer. Avec nos partenaires scientifiques et cliniques, nous innovons constamment en associant technologies digitales, imagerie médicale et calcul scientifique.��Notre suite logicielle PLANET® est une solution intégrée pour l’imagerie moléculaire et la radiothérapie interne vectorisée (diagnostic, planification, contrôle dosimétrique et suivi thérapeutique des traitements). Les traitements par radionucléides des tumeurs neuroendocrines et des cancers du foie, de la prostate ou de la thyroïde sont pris en charge actuellement par cette plateforme logicielle.��PME d'une cinquantaine de personnes en phase de forte croissance, nous recherchons des talents qui nous accompagneront dans le développement et le déploiement de nos produits.���Responsabilités�Au sein de la ligne de produit Médecine Nucléaire de DOSIsoft, le/la Spécialiste Application prend en charge les activités tournées vers les clients : installation et configuration du produit PLANET®, mise en service, formation à distance ou sur site. Le/la Spécialiste Application assure également le support technique par téléphone, courriel et accès à distance. Le/la Spécialiste Application est responsable de l’expérience utilisateur et de la satisfaction client. Il/elle fournit un niveau d’expertise supplémentaire par rapport à nos partenaires distributeurs.�Le poste implique des déplacements professionnels occasionnels. La pratique courante de l'anglais est obligatoire.��Missions principals�- Management des projets clients, en direct ou en relation avec nos partenaires distributeurs ;�- Support technique de niveau expert ;�- Diagnostic et résolution des problèmes d'interopérabilité avec d'autres produits ;�- Traitement des réclamations client ;�- Formation des utilisateurs, à distance ou sur place ;�- Retour des besoins clients vers les Responsables Produit / R&D et vers les commerciaux ;�- Documentation des informations clients dans le système interne de management de la qualité ;�- Expérience client exceptionnelle et satisfaction client lors de chaque interaction ;�- Contribution aux activités d’avant-vente (démonstrations produits, webinars, congrès, …) ;�- Contribution à des activités de validation produit et de suivi de l’usage clinique des produits ;��Profil recherché�- Solides compétences dans le développement de solutions logicielles complexes idéalement dans le milieu médical ;�- Master en physique médicale, imagerie, médecine nucléaire, ou équivalent ;�- Une première expérience dans un poste similaire ou une expérience clinique est un plus ;�- Facilités de manipulation des logiciels et ordinateurs. La connaissance du système Linux est un plus ;�- Qualités de communication – écrite et orale ;�- Autonomie, Gestion de projet, Sens des responsabilités, Soucis du client, Sens du service ;�- Maîtrise de l’anglais écrit et oral. Une autre langue est un plus (Espagnol, Allemand, Chinois, ...)
	Since 2002, DOSIsoft  (www.dosisoft.com) develops scientific software applications to help medical teams to improve quality of treatments for cancer patients. Together we our clinical and scientific partners, we constantly innovate at the crossroads of digital technologies, medical imaging and scientific computation.��Small innovative company of about 50 top medical physics or computer scientists, in a fast-growing phase, we look for new talents to further develop and deploy our products worldwide.���Key Responsibilities �As part of the Customer Service team, the Application Specialist will ensure customer facing activities: product delivery, installation, configuration, commissioning, remote or on-site training. The Application Specialist provides also technical support for products via phone, email and remote access. The Application Specialist is committed to the best customer experience and satisfaction. The Application Specialist ensures an additional expertise in addition to our distribution partners.��This position is more specifically focused on the fast-growing international distribution of our Radiation Therapy Quality Assurance solutions.��International business travels are required. Fluent English practice is mandatory. ��Main Activities�- Manage customer projects, in relation with our distribution partners;�- Provide Expert technical support;�- Troubleshoot product and interoperability issues with other products;�- Manage customer inquiries;�- Provide timely customer support through company help desk�- Develop and validate treatment beams physical models;�- Provide user training, either remote or on-site;�- Feedback customer requirements to R&D/Product Management and to Sales teams;�- Document all customer contact information, technical issues and requests in the internal quality system;�- Deliver exceptional customer experience and customer satisfaction;�- Write documentation as needed to support Customer Service activities�- Contribute to technical pre-sales activities (product demonstrations, webinars, congresses, etc.);�- Contribute occasionally to product validation tasks and/or to clinical usage follow-up;��Skills and knowledge�- Medical Physics Master’s degree or a relevant equivalent combination of experience and education�- 1-2 years proven customer service or clinical experience in radiotherapy�- Ability to speak and write fluently in English and French. A third language, like Mandarin, is a strong plus.�- Proficiency with computers and software, knowledge of Linux is a plus�- Excellent communication skills – both verbal and written�- Excellent collaboration skills – working within multiple teams�- Customer focus, autonomy, project management skills
	Since 2002, DOSIsoft  (www.dosisoft.com) develops scientific software applications to help medical teams to improve quality of treatments for cancer patients. Together with our clinical and scientific partners, we constantly innovate at the crossroads of digital technologies, medical imaging and scientific computation.��Small innovative company of about 50 top medical physics or computer scientists, in a fast-growing phase, we look for new talents to further develop and deploy our products worldwide.��Key Responsibilities �As part of the Customer Service team, the Application Specialist will ensure customer facing activities: product delivery, installation, configuration, commissioning, remote or on-site training. The Application Specialist provides also technical support for products via phone, email and remote access. The Application Specialist is committed to the best customer experience and satisfaction. The Application Specialist ensures an additional expertise in addition to our distribution partners.��This position covers both the fast-growing Radiation Therapy Quality Assurance solutions (ThinkQA) and the innovative nuclear medicine product line (PLANET®). ��International business travels are required. Fluent English practice is mandatory. Due to the development of our customer base in China, the fluent practice of Chinese / Mandarin is also mandatory.��Main Activities�- Manage customer projects, in relation with our distribution partners;�- Provide Expert technical support;�- Troubleshoot product and interoperability issues with other products;�- Manage customer inquiries;�- Provide timely customer support through company help desk�- Develop and validate treatment beams physical models;�- Provide user training, either remote or on-site;�- Feedback customer requirements to R&D/Product Management and to Sales teams;�- Document all customer contact information, technical issues and requests in the internal quality system;�- Deliver exceptional customer experience and customer satisfaction;�- Write documentation as needed to support Customer Service activities�- Contribute to technical pre-sales activities (product demonstrations, webinars, congresses, etc.);�- Contribute occasionally to product validation tasks and/or to clinical usage follow-up��Skills and Knowledge�- Customer focus, autonomy, project management skills�- Medical Physics Master’s degree or a relevant equivalent combination of experience and education�- Relevant internship or 1-2 years customer service or clinical experience in radiotherapy�- Ability to speak and write fluently in English and Chinese / Mandarin. French is a plus.�- Proficiency with computers and software, knowledge of Linux is a plus.�- Excellent communication skills – both verbal and written.�- Excellent collaboration skills – working within multiple teams.�- Customer focus, autonomy, project management skills



